Lanc & Tully

Memo

To: All CAD Users
From: Tom Hanley
Date: 5/18/09

Re: Transferring client files using FTP on our website - Updated

With the increasing size of drawing files and the need for rapid transfer, | have implemented an FTP area on our
Lanc & Tully website. This is not meant to replace Email as the primary way we share files because Email
allows us to join text with the files to explain what and why we are sending something. FTP is just a Transfer
method and has no descriptive note that can be attached to identify the file (except for the file name).
Conventional Email will not handle much more than an 8 Meg attachment. Using FTP, anyone can move or
copy a file into a “client” area on our website just like they use Windows file explorer. Any type of file can be
placed there.

***A Special Word of Caution ***

You are placing information in a public directory on the Internet. Anyone and everyone can see it if they get into
that directory. This is not a place for any sensitive or confidential information. You should also remove anything
that is no longer needed in this directory.

What is FTP?
FTP stands for File Transfer Protocol. In a nutshell, it's a way of connecting your computer to a directory in a

website just like you connect to a directory on our server. You need to log in to an FTP site just like you do on
our network. There are many ways to access the files on our FTP site. Below are some options.



Using My Computer on a Windows system:
1. Make sure your Internet Explorer does not have Passive FTP enabled.

Internet Options = ﬂﬂ

General I Security | Privacy I Content | Conneckions I Programs Advanced |

Settings
Show Friendly HTTP error messages ;I
[Z] Underline links
& always
O Hiover
O Newer

O Use inline AutoComplete
[ Use mast recent arder when switching tabs with Ctrl+Tab
[ Use Passive FTP (for firewall and DSL modem compatibility”
Use smoath scrolling

& HTTP 1.1 settings
Use HTTP 1.1
[ Use HTTP 1.1 through prosxy cannections

=] Inkernational*

| [ Abwavs show encoded addresses | ‘|
4 b

*Takes effect after you restart Internet Explorer

Restare advanced settings |

Reset Internet Explorer settings
Deletes all temporary files, disables browser Resat,.. |
add-ons, and resets all the changed settings. =

Wau should only use this if wour browser is in an unusable state.

oK I Cancel appy

2. Click on My Computer from your desktop.

’ My Computer

File Edit Wiew Favorites Tools Help

-

|
J JBack - \_) - le | /..-jSearch W Folders
|

Address I J il
Marmne | Type | Total Size | Free Space |
System Tasks S Hard Disk Drives
Wiew system information < Lacal Disk (C:) Local Disk. 138 GB 60,2 GB
LY Add or remove programs < DISE_BACKUP (D:)  Local Disk 10.2 GB 8.23 6B

[@ Change a setting
Devices with Removable Storage

Other Places 2 JB3wFloppy (A 3v-Inch Floppy Disk
L5 DVD-RW Drive (E:)  CD Drive
\-_g My Metwork Places

@ Control Panel Network Drives
2 Thon 'Cadserver... Metwork Drive 14.6 GB 4,93 GB
Details -3 B Acck-s on 'Cadser... Metwork Drive 9.76 GB 8.14 GB
S 5-drive on 'Cadse... Metwork Drive 58.5 GE 25.6 GB

My Computer

Systarn Folder _:zT-drive on 'Cadse. ., Metwork Drive 78,3 GE 40,8 GB
& U-drive on 'Cads...  Metwork Drive 9,76 GB .61 GB
S W-drive on 'Cads... Network Drive 34.1 GE 31.3G6
Z# Transfer on'Cad...  Network Drive 11.6 GB 10,3 GB
Other
Q Mobile Device System Folder

Scanners and Cameras

TEHewlett-Packard ... Image scanner
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3. Typeftp://lanctull.ipower.com/in the address window then press “ENTER".

4. An error box may come up on some systems...

ww.lanctully.com/

J File Edit V“iew Favarites Tools Help

J @Back - O - l_@ H’E‘ Folders

J Address I@ Fp:f femvo Janctully  comy

[ search
7 Searcl

Folders =

@’ Desktop
= :} My Computer

5 3% Floppy (&)

@ Local Disk (C:)

e DISE_BACKUP (D:)
b DYD-RW Drive (Ei)
22 Th on '‘Cadserver2iUssrhome' (H:)
x Acck-s on 'Cadserverz' (1:)
% S-drive on 'Cadserver2' (S1)
3 T-drive on 'Cadserverz' (T:)
x U-drive on 'Cadserverz' (U:)

2 w-drive on 'Cadserver2' (W) [EerEmr—"—" |

=% Transfer on 'Cadserver2' (%1

[} Control Panel \‘i) ‘Windows cannot access this Folder, Make sure you byped the file name correctly and that you have permission to
G Mahile Device access the Folder.

‘3 My Metwork Places Dietails:
2l Recycle Bin The connection with the server was resek

'_r.é Internet Explorer

@ v, Janctully. corn

a My Bricfrase

5. On the Menu, click on “File” then “Login As...” and Log in when the following dialog box comes up using
“ftptransfer” as your user name. The password is “password-1". Then click the “Log On” button at the
bottom.

** For Vista, right click on the folder lanctull.ipower.com in the left hand panel to find the “Login As” option.

@ ftp://lanctull.ipower.com/

ZIC Edit View Fawvorites Tools Help

New b l_ﬁ P ) Search ‘f{_" Folders '
Il.ipowver.com/
Delete x e
Rename [Fa .
It_bldg.
Properties QUIFT 4 '_] S
OP CAD SUPPORT
Close t Gulian

T H D) my documents
) county-towns
@ Gen_desc.zip
My Webs

(X

Log On As

@ Could not login to the FTP server with the user name and password specified.

FTP zerver: lanctull.ipower.com
User name: | ftptransfer v |
Password: | LTI |

After you log on, you can add this server to your Favorites and return to it easily.

& FTP does not encrypt or encode passwords or data before sending them to the
server, To protect the security of your passwords and data, use Web Folders
(WebDAV) instead.

Learn more about using Web Folders.

[[]Log on anonymously Save password
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Once you log into the FTP site, clicking on the “folders” button will load the file directory folders in the left hand
window just like Windows File Explorer.

8% ftp://lanctull.ipower.com/

File Edit View Favorites Tools Help

@Back > | .? /__\-’ Search i[fi Folders '

Address |L§_:| ftp:/flanctull.ipower. com/

Folders x Mame -~ Size | Type

@ QESkM [&)it_blda.jng 73.4KB PG File
& (2} My Docu

5] —} My Computer

] "3 My Metwork Places
# Recyde Bin

& @& Internet Explorer

@ lanctull.ipower.com

Now, you can transfer files just like you do using Windows File Manager.
Using WS_FTP:

WS_FTP is a standalone FTP program that was very popular as a “shareware” program. This program can be
downloaded from www.ipswitch.com.

Session Profile

Erafile: N ame: |lanctully-ftptransfer -]
Delete. .. | Save | M ey | Caprs]
Host Mame: |Ianctull.ipnwer.com Advanced...
Hast Type: |UNIX (standard) ] Help
User ID: |ftptransfer [~ Anonpmous Login
Passwiard: === ¥ Save Pazsword
Accaunt: | v Ao Save Config

Iritial Directories
Remate Host: |

Local PC: [ C:ws_ftp

Comment; |

The user ID is “lanctull.ipower.com” and the Password is “password” in lowercase.
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Session Properties _-_ ﬂ il

General | Stamup  Advanced |Firewal||

Attermpt failed connects from O to

Connection Retry A
imes.

[T
Metwark Timeaut: IE;5 rCc.nlrEGIt cl?lazranel timzout in seconds
tom & to
|2‘I

Remate site FTP control channel

Remote Port:
part. Mormally 21,

[T Passive tramsters Pazsive hansfer is necessam for
zome firewall and gateway
configurations and when you get
failed data channel emars.

QK I Cancel | Apply Help

Do not use Passive transfers.

ﬁ W5_FTP32 lanctull.ipower.com g@@
Lacal System Femate System
|C wym_ftp j |/ ﬂ
.. alir - gDir
+ A Chabi & _ ChaDi
common . txt - [ 1t_bldg.ipg -
[ conplete. wav MEDr Mk Dir
0 connect . vay RmDir RmDir

O error . wav
[0 inbo=
whatsnew. txt

O ws_ftp.ext Q

O we_ftp.gid
O w=_ftp.hlp

O ws_ftp.ini Y

O ws_ftp.log —
WS_FTP.=av. txt

O w=_£ftp32 exe = Fefresh Refresh
P srm F+-77 #eet
< b Dirlnfo £ ? Dirlnfa
" ASCI {* Binary [ Auto
Received 62 bytes in 0.1 secs, [6200.00 bps), transfer succeeded -
228 Transfer complete -

Close Cancel Logwind Help Options About Ezxit

This window shows two directories side by side. The left side is a directory on your local machine and the right
side is the Lanc & Tully Internet website FTP directory. WS_FTP allows you to copy files from one directory to
another either by double clicking on a file or by highlighting a file in one of the windows and clicking on one of
the arrows in between the two windows.

Using CoreFTP Lite: http:/AMwww.coreftp.com/

CoreFTP is free to download and use. It is very similar to WS_FTP.
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Site Manager x|

-~ @ Lanc & Tully FTP Site Name
[Lanc Tully FTF

Host / IP / URL

IIanctuII.ipowel.com Advanced

|Jsermamea

|ftptransfer [T Anonymous

Password

I"“"“"" [T Don't save password

Part Tirnout Retries

21 |60 |2 I” Rety On
ity r ™ SSH/SFTP T UseProsy

[ AUTH S5L [ S5l Listings
[~ AUTH TLS - Comments
I~ 5L Diect [¥#| 551 Transfers

[T Gpenssl = findows SEL

| Hew Site | |Newl:a§egory| | Connect I |E0nnectManager| | Cloze |

Core FTP Lite - lanctull.ipower.com:Z1 L =10 5'

File Yiew Sites Manage Help

4|+ %|eel BaE A dE e ¢ % o 2

=) = e [l (%] [o<] [o<1 [@] || (2] [ [ (] T [ [&] ] [-] (@]
IC:\LT-webs\le-hackup\ LI = 4= I I.r‘ LI
* | Filenarne I Size | Date | “ | Filenarne I Size | Date | Permiszions
=2 04/21/06 0342 o<
[Z] WE_FTPLOG 40 12A11/06 16:00 & I_bldaipg TEKE 04/21/08 D807 -rwer-r-
4 |
237 Entering Passive Mode (56,36,132,61.211,144) =l
LIsT
Connect socket #4234 to 66.98.132 61, port 54160..
150 Opening ASCI mode data connection for file list
326 Transfer complete
Transferred 68 bytes in 0.00% seconds j
Huost | Destination | Bytes | Size | Rate | Type | Status | Souice
o transfers
| | 2l
Ready — 2

Please contact me if you have any questions concerning this procedure or need further clarification.

Thank You,

Tom Hanley

® Page 6



